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8.34 DUTY TO REPORT CHILD ABUSE, MALTREATMENT OR NEGLECT 

It is the statutory duty of noncertified school district employees who are mandatory reporters 

and who have reasonable cause to suspect child abuse or maltreatment to directly and personally 

report these suspicions to the Arkansas Child Abuse Hotline, by calling 1-800-482-5964 or 

faxing information to 1-501-618-8952. Failure to report suspected child abuse, maltreatment or 

neglect by calling the Hotline can lead to criminal prosecution and individual civil liability of the 

person who has this duty.  Notification of local or state law enforcement does not satisfy the duty 

to report; only notification by means of the Child Abuse Hotline discharges this duty.   

  

The duty to report suspected child abuse or maltreatment is a direct and personal duty for 

statutory mandatory reporters, and cannot be assigned or delegated to another person.   There is 

no duty to investigate, confirm or substantiate statements a student may have made which form 

the basis of the reasonable cause to believe that the student may have been abused or subjected to 

maltreatment by another person; however, a person with a duty to report may find it helpful to 

make a limited inquiry to assist in the formation of a belief that child abuse, maltreatment or 

neglect has occurred, or to rule out such a belief. Employees and volunteers who call the Child 

Abuse Hotline in good faith are immune from civil liability and criminal prosecution. 

 

By law, no school district or school district employee may prohibit or restrict an employee or 

volunteer who is a mandatory reporter from directly reporting suspected child abuse or 

maltreatment, or require that any person notify or seek permission from any person before 

making a report to the Child Abuse Hotline.   

 

Notes:
  
 For a listing of who qualifies as mandatory reporters refer to A.C.A. § 12-18-402(b). 

 

Act 1236 of 2009, codified at A.C.A. § 6-61-133, requires professional development 

related to child maltreatment for licensed employees and includes school nurses, school 

social workers, and school psychologists in the list of “licensed employees” who must 

receive the required PD. 
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